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5. Recommendations

5.1 Work study to determine actual aircrew requirement be undertaken by PIAC for 

better utilization of aircrew and further recruitment, if required. 

5.2 PIAC need to emphasize more on focused training of its aircrew to avid recurrences 

of similar nc::ture. 

5.3 Last minutes aircrew changes for new sector be avoided as far as possible, and be 

made only after fulfilling crew pairing (CRM) requirements and with necessary 

briefings. 

5 4 Nav / routing section of PIAC may be asked to provide all essential and practical 

I SIDs / STARs in FMC with complete details to minimize aircrew work load in the 

cockpit. 
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5.5 Scheduling policy for Aircrew on contract basis needs review, as handsome monitory 

benefits for extra flights is likely to lure them in taking risks / short cuts / compromise 

on required attentiveness. 

5.6 CRM / crew,pairing be given extra emphasis to minimize human factor (HF). 

6. Finalization.

The occurrence is caused due to non adherence of CRM, inadequate training / 

performance level of Pilot Flying and less than required attentiveness of captain o.f aircraft. 

Timely reaction/ sponse from Mumbai FIR to the route deviation could have averted the 

occurrence. 


