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CAUSE OF OCCURRENCE 

The cause of air conditioning system malfunction could not be determined. The 

cause of dehydration and hypoxia among the passengers was due to the lack of oxygen 

and humidity. Overloading of the aircraft ���_pla9�!1:l�nt of th� luggage res�ricted air 

circulation within the aircraft. Operator (M/s. Galaxy Air) and the crew grossly violated 

aviation safety rules by overloading both passengers as well as cargo. 

4. RECOMMENDATIONS

4.1 Kyrgyzstan CAA may be approached to revoke the licenses of Pilot and 

Co-Pilot for violation of aviation safety rules. 

4.2 Kyrgyzstan CAA may also be approached to revoke the AOC of M/s. 

Galaxy Air for failing to ensure that aircraft is not loaded beyond its 

configuration. 

4.3 CAA Pakistan may propose to the Government of Pakistan to ban 

operation of M/s. Galaxy Air in/to/from Pakistan. 

4.4 Regulatory Directorate to review safety oversight and charter approval 

policy to oversee all foreign chartered operations in Pakistan. 
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