














4.3 After the detection of damage, the matter was not reported to SIB. It was by chance that SIB 
member was on visit to BBIAP Apron for another occurrence, observed the damaged aircraft 
and later on followed up. 

4.4 Cause of the Occurrence. 

4.4.1 The damage to the aircraft occurred at Medina Airport, KSA after being exposed to hail storm 
prior to flight. 

5. SAFETY RECOMMENDATIONS

5.1 An advisory is to beissued by Flight Operations M/s SAi to all pilots regarding this incident/ 
finding and outcome of this investigation for better decision making. 

5.2 Directorate of Flight Standards, PCAA may issue necessary instructions as deemed 
appropriate, while considering already existing procedures on the subject, for making aircrew 
responsible to conduct post hailstorm checks /inspections in such cases. 

5.3 M/s Shaheen Air International is to apprise M/s NAGS for the negligence by duty engineer. 

5.4 M/s Shaheen Air International is to revisit the incident reporting procedure to SIB and 
remove anomalies / grey areas, if any. However, it is to be ensured that all incidents are 
reported to SIB. 
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